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Consumer Rights

Rights in Respect to Credit Transactions under $25,000 (not credit cards)

· There are state and federal laws governing the extension of credit (by a car dealer, furniture store, construction company, etc.) for purchases under $25,000.  If certain disclosures and disclaimers are not made in the contract itself or the pre-purchase agreement, the contract can be voided (as if one was never created).  

Rights in respect to Credit Cards

· Any product or service that you are unsatisfied with and have requested a refund or tried to work out the problem with the merchant, you have a right to write your credit card company and request a refund.  Generally within 60 days.  Check back of credit card statement for directions.  This is called a “chargeback” to the merchant who also incurs a chargeback fee.  Merchants want to avoid a chargeback fee if at all possible.  

· Most credit card companies will reduce your interest rate if you call and ask them to (generally to around 10%).  They may also offer you special promotions for balance transfers or purchases (low as 2.9%) but beware – this rate usually only lasts for about 5 months.  
Lemon Law

· For new cars only.  (Used cars have 3 day warranty to return, more if dealer gives more.)


· Body of law governing replacement or refund of vehicle (generally replacement) if problem has been worked on more than once without repair.  


· Some attorneys will take case at no charge to you as the manufacturer pays for attorney fees under the law.  Need to find attorney/law firm who specializes in this area.

Background Checks
· The Fair Credit Reporting Act governs background checks.  Generally you need to be made aware of the fact that a creditor or employer will conduct a background check. 


· You also need to be told, in writing, if credit or employment will be denied to you because of the results of a background check.  If these procedures are not followed, you have a legal remedy which usually results in fines to the creditor/employer.  

Repossession of Vehicle

· In the state of Wisconsin (one of the only states), a “replevin” action must be filed with the court (and proper personal service upon you) before your vehicle can be repossessed.   


· If a vehicle is repossessed without following this procedure, one remedy is to get the vehicle back and not have to make any more payments on it – even if you were behind on your payments when it was repossessed!  
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